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Introduction 
The major function of Institutional Research (IR) is to connect the people of the 
University of Arkansas (UA) with the data they need and use.  This data analysis and 
information will help the colleges, departments, and administrative units at the university 
determine the best use of their resources.  Our mission is to gather accurate and timely 
data and make it available to the University of Arkansas (UA) administration and 
leadership team so that they can make informed decisions and work toward meeting 
current goals. Moreover, IR is responsible for data compilation and analysis that is 
essential for university compliance with annual, state, and federal reporting requirements.   
 
In this past year, IR lost two key and very experienced personnel.  IR was fortunate to fill 
one of the positions however the other remains vacant.  Even with the turnover in staff, 
IR was able to complete numerous projects and requests for information, many of which 
were of great importance to the University. 
 
Projects   
IR completed numerous projects in FY2007.  Some of the more prominent projects are 
listed below. 
  
A. University of Arkansas Self Study for re-accreditation by the Higher Learning 
Commission of the North Central Association—IR staff members were part of a 
central working group tasked with overseeing and producing the University’s self-study 
report.  This process required the input of every staff member and far exceeded the data 
needs (Table 1) of the self-study.  Staff members assisted in analyzing and interpreting 
each criterion’s core components for relevance to the institution’s mission, process, 
policies and practices.  Throughout the process, staff members responded to data requests 
(Figure 1) from chapter authors, assisted in identification, interpretation and presentation 
of data throughout the self-study as well as assisted in the development of strategies to 
incorporate supporting data and evidence for each criterion statement and its 
corresponding core component.  Where existing data sources were not present, IR staff 
members worked to identify and compile appropriate information.  Additionally, IR staff 
members helped to create a color-coded system to relate evidence in the 2010 
Commission reports of institutional compliance with Higher Learning Commission 
criteria for accreditation (Figure 2).  The final self-study report was well received by the 
campus community and the accreditation team.
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Degrees and Certificates awarded in 2003-04
F M F M F M F M F M F M F M F M
Baccalaureate Degree 63 41 25 14 36 30 15 23 21 47 19 17 940 903 1,119 1,075 2,194
Post-Bacc. Certificate 0 0 0 0 0 0 0 0 0 0 0 0 1 0 1 0 1
Master's Degree 39 21 5 4 8 10 11 6 55 86 3 2 293 290 414 419 833
Specialist Degree 5 3 0 0 0 0 0 0 0 0 0 0 3 1 8 4 12
Doctoral Degree 2 3 1 2 0 4 0 1 13 24 0 0 19 41 35 75 110
First Professional Degree 5 4 3 2 1 1 1 0 1 0 1 1 37 61 49 69 118
Total By Gender 114 72 34 22 45 45 27 30 90 157 23 20 1,293 1,296 1,626 1,642
Total by Ethnicity
Degrees and Certificates awarded in 2004-05
F M F M F M F M F M F M F M F M
Baccalaureate Degree 62 56 17 21 35 36 12 17 16 41 18 20 952 894 1,112 1,085 2197
Post-Bacc. Certificate 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Master's Degree 49 29 11 0 9 12 7 8 35 64 18 33 336 298 465 444 909
Specialist Degree 0 0 0 0 0 0 0 0 0 0 0 0 2 1 2 1 3
Doctoral Degree 2 4 2 1 1 4 2 2 5 24 5 10 43 40 60 85 145
First Professional Degree 11 9 3 3 3 2 1 1 0 0 1 3 55 68 74 86 160
Total By Gender 124 98 33 25 48 54 22 28 56 129 42 66 1,388 1,301 1,713 1,701
Total by Ethnicity
Degrees and Certificates awarded in 2005-06
F M F M F M F M F M F M F M F M
Baccalaureate Degree 67 46 21 15 27 22 12 11 34 28 34 21 928 932 1,123 1,075 2,198
Post-Bacc. Certificate 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Master's Degree 35 29 5 3 8 10 5 9 54 89 12 19 365 344 484 503 987
Post Master's Certificate 0 0 0 0 0 0 0 0 0 0 0 0 1 1 1 1 2
Specialist Degree 0 0 0 0 0 0 0 0 0 0 0 0 2 1 2 1 3
Doctoral Degree 6 3 0 0 0 2 0 3 11 29 1 0 37 42 55 79 134
First Professional Degree 9 10 2 1 0 1 0 2 0 2 0 1 49 69 60 86 146
Total By Gender 117 88 28 19 35 35 17 25 99 148 47 41 1,382 1,389 1,725 1,745
Total by Ethnicity
Source: IPEDS Completions



















































Table 1.  Summary of Degrees Awarded by the University for the Institutional Snapshot component of the 
self-study
Figure 1.  Diversity Index map created for the self-study 
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Figure 2.  Example of color coding used in the self-study version of Raising the Bar 
B.  Arkansas Higher Education Information System (AHEIS) and Arkansas 
Department of Higher Education (ADHE)—One of the goals that IR staff members 
have identified as a high priority is to submit the most accurate data possible to ADHE.   
Since these data are used in the decision making process, it is increasingly important that 
the information that IR submits is examined carefully to ensure high data accuracy.  This 
is no small charge and requires the input and cooperation of several other offices to 




In Fall 2006, IR staff members worked with other offices across campus to create and 
implement a new student confirmation process.  After examination of student records, 
only three students and 44 student semester credit hours (SSCH) were removed from the 
AHEIS file because of non-confirmation, reductions of less than 0.02% for enrollment 
and SSCH.  The minor adjustment in the data file is evidence that the confirmation 
process is working.    
 
Historically, the emphasis on data-cleanup for state reporting began a few days prior to 
the due date of the files.  One of the goals that IR stressed this year was to start data-
cleanup before the first day of classes and to have most of the errors corrected prior to the 
Census day.  By doing so, inaccuracies only had to be corrected once, and more 
importantly, accurate data were available for use by upper administration at a much 
earlier time.  This enhancement to data generation has been a long-term goal of the IR 
office.  The coordination of the state reporting process and the addition of key IR staff 
with appropriate skills has made this advancement possible. 
 
IR staff members continued to work through ongoing issues related to the student and 
administration information systems.  As with many complicated software packages, the 
student information system requires routine but complex patch fixes to operate correctly.  
Before implementing each of the numerous patch fixes, IR staff had to confirm that the 
programmatic changes did not interfere with AHEIS processes.  The chronic predicament 
with the administrative information system is related to the quantity and quality of data in 
the system and continues to make reporting on faculty difficult and time-consuming.   
Last year, one avenue that IR staff members used to alert University offices about 
missing and inaccurate data was to send faculty data summaries to each college in hopes 
of enlisting their help in identifying and correcting data.  This approach also provided 
information on how data were being used and how departments and colleges were 
portrayed.   
 
Additional challenges presented themselves when University policies and/or processes 
changed.  The two most significant changes were the reclassification of certificates that 
the University awards and implementing the appropriate reporting changes necessary to 
correctly capture the changes associated with non-resident tuition waivers.  In total, IR 
staff identified 67 AHEIS related issues that led to significant programming changes. 
 
C.  Faculty Data—IR staff members spent considerable time reviewing and researching 
information related to faculty with both the administrative and faculty governance 
representatives.  This process included compiling a comprehensive list of faculty, using 
the AAUP definition, for the purpose of examining faculty raises from Fall 2005 to Fall 
2006.  This was a time consuming process that required researching individual records 
for faculty members whose circumstances had changed from one year to the next.  Data 
that were evaluated included variables such as title, salary, appointment period, off-
campus duty assignment, leave without pay, hire and termination dates (Table 2).  
Additional efforts were spent examining existing and alternate definitions of faculty, as 
well as assessing the impact of changes in methodology between 1997 and 2006 when 




AAUP Faculty Compensation Survey
Population Changes from Fall 2005 to Fall 2006
Fall 2006 Population -- New to AAUP figures in 2006
New Hire 58 $3,844,435
Position change into faculty population 8 $630,856
Subtotal: New faculty in 2006 66 $4,475,291
Other reasons people appeared to be new in AAUP in 2006:
OCDA in 2005 18 $1,666,727
LWOP in 2005 8 $592,640
Not Full Time in 2005 17 $588,085
Salary distribution miscoded in 2005 * 5 $474,289
Salary from external source in 2005 1 $101,766
TOTAL 2006 115 $7,898,798  
Table 2.  Faculty population changes from Fall 2005 to Fall 2006 
 
D.  Data for the Chancellor—Every year IR produces many reports specifically for the 
Chancellor to use in planning and communication with various groups, and this year was 
no exception.  IR compiled data to add another year of information to the Progress Report 
and to the many benchmark reports that the Chancellor uses.  In addition to these 
standard reports for the Chancellor, IR staff members created many graphics for the 
Chancellor’s fall presentations.  Many of the graphics demonstrated the progress that the 
University has made toward the 2010 goals.  Figure 3 is one example of benchmarking 
that the Chancellor used in his fall retreat. 
Figure 3. U.S. News Benchmarking 
University 1997 2000 2005 University 1997 2000 2005 University 1997 2000 2005
Georgia Tech 30.0 30.0 30.0 Connecticut 24.0 25.0 26.0 Kansas 24.5 25.0 24.5
UC Berkeley 30.0 30.0 30.0 North Carolina State 25.0 26.0 26.0 Kentucky 24.5 24.5 24.5
Virginia 29.0 29.5 30.0 Ohio State 24.0 25.0 26.0 Louisiana State 23.0 23.5 24.5
North Carolina 27.0 27.5 29.0 Colorado 25.0 25.5 25.5 Michigan State 23.5 23.5 24.5
UCLA 28.0 29.0 29.0 Minnesota 24.5 25.0 25.5 Oklahoma State 25.0 24.0 24.5
Illinois 27.5 26.5 28.5 Missouri 26.5 26.5 25.5 Alabama 24.0 23.0 24.0
Maryland 27.0 27.5 28.5 Oklahoma 25.0 25.0 25.5 Arizona State 24.0 24.0 24.0
Michigan 27.5 27.5 28.5 South Carolina 23.0 24.0 25.5 Auburn 24.0 23.5 24.0
Florida 27.0 27.0 28.0 Tennessee 23.5 23.5 25.5 Colorado State 24.0 24.0 24.0
Wisconsin 27.0 27.0 28.0 Arkansas 23.5 25.0 25.0 Indiana 24.0 24.0 24.0
Texas 26.0 26.5 27.5 Florida State 25.0 25.5 25.0 Kansas State 23.0 22.5 24.0
Clemson 25.0 25.5 27.0 Massachusetts 24.0 25.0 25.0 Oregon 24.0 24.0 24.0
Delaware 25.0 25.0 27.0 Nebraska 24.0 24.0 25.0 Rhode Island 23.0 23.5 24.0
Georgia 27.0 26.5 27.0 Purdue 24.0 25.0 25.0 Washington State 23.0 23.0 24.0
Penn State 27.0 26.0 27.0 Texas Tech 23.0 23.5 25.0 Mississippi 23.5 23.5 23.0
Texas A & M 26.0 26.0 27.0 Arizona 24.0 24.0 24.5 Mississippi State 23.5 23.0 23.0
Virginia Tech 26.0 26.0 27.0 Iowa 24.5 24.5 24.5 Oregon State 23.0 23.5 23.0
Washington 25.0 25.5 27.0 Iowa State 24.5 24.0 24.5 West Virginia 22.0 22.5 22.5
Source: U.S. News & World Report, Best Colleges Edition - 1999,2007
ACT and ACT Equivalent "Mid-Range" Score
Gained 14 positions from 1997
Lost 6 positions from 2000
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E. Surveys—This year the University participated in the National Survey of Student 
Engagement (NSSE) for the second time since the pilot survey in 2000.  This survey is 
designed to obtain information about student participation in programs and activities of 
both first-year students and seniors.  Participation by seventeen of the University’s 
benchmark institutions provided a unique opportunity to collect comparative data. Figure 
4 is an example of some of the data collected and analyzed in 2006.   
 
Figure 4.  2006 National Survey of Student Engagement 
• Research project outside of class or academic 
requirements
• Activities other than coursework
Discussed with faculty…
• Grades or assignments 
• Career plans






Received prompt feedback on academic performance























   
F. Compliance with Academic Policy Series 1620:  Academic Program Review—IR 
provided information to departments in support of their review of academic programs and 
in accordance with Academic Policy 1620.10.  This year, IR was asked to provide review 
data for eight departments and 29 degree programs.  The seven years of information that 
IR compiled can be divided into student, class, and faculty data.  All data were at the 
department level, except for student enrollment and degrees awarded, which provided a 
more detailed look at individual programs.  In all, IR provided data on student 
enrollment, degrees awarded, faculty salaries and corresponding benchmark information, 
faculty numbers, faculty instructional workload—both an aggregate report as well as an 
individual listing (Instructor Load report) of all courses taught by every instructor within 
a given department, and the average class size for each department.  All of the data were 
broken out by level or rank as well as gender and ethnicity when appropriate.  When 
possible, data were reported using national definitions so as to facilitate benchmarking 
with other institutions.   
 
 
G.  Retention and Graduation—IR staff have enhanced the University’s traditional 
retention and graduation study of first-time, full-time degree-seeking students by 
expanding the information on gender and ethnicity.  Two additional reports have been 
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generated that will track the retention of first-time, part-time degree-seeking students and 
degree-seeking transfer students. 
 
H.  Project Success—IR staff members were part of a committee charged with 
identifying ways to increase student retention.  Historically, IR staff have evaluated 
student retention models that were based on entering student characteristics and the 
charge this time was to identify students who were still enrolled in Spring semester of 
their first year, but were at risk of not returning the following fall.  IR was able to identify 
preliminary risk factors of less than eight hours completed in fall, enrolled in fewer than 
eight hours the next semester, and a first term GPA of less than 1.8.  Other members of 
the committee followed up with the students. 
 
I.  Expansion of IR Web Site—The IR web site has been redesigned and enhanced.  The 
benefits of the new design are increased efficiency when updating existing tables and 
ease of adding new data categories.  Some of the new data categories that have been 
added to the web site include the Progress Report, AAUP submissions, IPEDS Finance 
Surveys, enrollment history, and student enrollment by age.   
 
K. $300 Million Progress Report—IR continues to support the development of 
reporting key indicators on the Progress Report to the Walton Family Foundation.              
 
Committees and Other Special or Key Activities 
 
IR staff members served on the following committees and/or attended the following 
conferences: 
• ADHE Student Information System Advisory Group 
• Arkansas Institutional Research Organization (AIRO) 
• Association for Institutional Research (AIR) 
• ISIS Leads 
• ISIS Steering Committee  
• Higher Education Users Group (HEUG) Conference 
• Project Success (a retention committee) 
• Registration and Class Scheduling Systems Coordinating Committee 
(RACSSCC) 
• Southern Association for Institutional Research (SAIR) 
• Southern University Group 
• Third Level Admissions Committee 
• UA Experience Taskforce 
• UA Self Study Special Consultant, for reaccreditation with the Higher 
Learning Commission of the North Central Association  
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Reports Completed Annually  
 
Each of the reports completed annually by IR staff is a time-consuming and detail- 
oriented task, but each one provides valuable information for the Chancellor, 
departments, or agencies requesting it.  Below is a list of reports that IR completes, 
assists other departments in completing, or coordinates. 
 
AAUP Faculty Salary Survey 
ACT Profile 
Benchmark 54 updates 
Common Data Set/U.S. News and World Report/and assorted College Guides 
Consortium for Student Retention data Exchange (CSRDE) 
 Retention of First-time, Full-time Freshmen 
Science, Technology, Engineering and Mathematics majors 
 Transfer Student Retention 
Degree Counts 
Enrollment by Majors 
Enrollment by AR County and State 
Federal Reports – National Center for Educational Statistics, Integrated Postsecondary 





Financial Aid  
Gender Equity Survey  
Graduation Rate Survey  
Institutional Characteristics 
Financial Highlights data update 
Instructor Load Report 
Historically Difficult Classes 
National Study of Instructional Costs and Productivity (Delaware) 
NCAA  
GSR – Institutional graduation rates 
Equity in Athletics Disclosure Act 
Retention Study 
Scholarship Analysis, Walton and Arvest 
SSCH by College/School  
SSCH Tuition Model 
State Reports – (Completed or coordinated) 
AHEIS Athletic File (annual) 
AHEIS End of Term Files (4 per year) 
AHEIS Graduated Student File (2 per year) 
AHEIS Term Course File (4 per year) 
AHEIS Term Instructor File (4 per year) 
AHEIS Term Registration File (4 per year) 
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AHEIS Term Student File (4 per year) 
AHEIS Workforce File (4 per year) 
EEO6 – Higher education faculty/employee information 
OCR A5 – Composition of governing boards for higher education 
OCR B1 – Applications, acceptances and enrollments 
OCR B3 – Financial assistance to students 
Students Called to Military Service 
Southern University Group 
Alabama Tuition Survey 
Auburn Department Chair Salary Survey 
OSU Faculty Salary Survey 
WVU SUG/SREB Summary Survey  
Summer Revenue vs. Faculty Expenses 
TELE Model 
Tuition & Fees Survey (multiple surveys for different organizations) 
Uniform Reporting 
University of Arkansas Graduation and Retention Study  
University Highlights for the UA System 
University of Arkansas Progress Report 
University of Wyoming Tuition and Fee Survey 
 
Requests for and Dissemination of Information 
 
One of the responsibilities of the IR office is to coordinate and complete ad hoc requests 
for information.  These requests come from a variety of offices and individuals, and more 
often than not, require considerable effort.  In FY2007, IR completed 92 formal requests 
for information and completed or made significant progress on 89 intensive projects.   
Compared to last year, these are increases of almost 20 percent and 78 percent, 
respectively.   
 
 
 
 
